2021
Sustainability Report

Founded in 1979, Lets Go Travel Uniglobe is the leading sustainable inclusive travel management company in
Kenya and East Africa. With 40 years of experience, the company is committed to making the travel-buying
experience a positive one by offering efficient, personal service and comprehensive travel services. Our
commitment to sustainable travel and tourism has seen us win various awards over the years including
winning the best tour operator 5 times for the Eco-Warrior Award, an award that recognizes responsible
tourism practices, Travelife Certified, a tourism sustainability certification status, and now one of Africa’s Top
100 Tour Operators.
Our Mission
Our mission is to fulfill the travel experience desired by our business and leisure travelers. We will achieve
this through our team of knowledgeable and reliable professionals, who are self-driven to provide
unmatched quality, choice, value, and personal service. In doing so, we will uphold professional standards
and promote responsible and sustainable tourism.
Our Vision
To become your preferred travel advisor by providing excellent customer experiences and value putting our
traveler’s interests at heart.
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Welcome message from
our Managing Director
What with the dreaded Covid virus still around and mutating, 2021
was a year where we were still able to keep our various Sustainability
initiatives proceeding on track even though the restrictions of social
distancing, mask wearing, the encouragement of vaccination and the
positives that came from all that for the various communities with
who we worked.

Alan Dixson

I would like to thank our office team who have been very positive in
driving these actions to ensure all was done within the required
protocols and with the usual enthusiasm and determination.

Our reporting approach
Let’s Go Travel Uniglobe’s sustainability programme includes
social and environmental focuses. We are a Kenyan-based travel
management company that specializes in creating authentic
holiday experiences and connecting travellers by having great
expertise in Travel and with good current technology offer quality
travel management through sustainable solutions.

"The tourism sector has embraced sustainability
practices that aim to safeguard livelihoods and
the environment."

The tourism sector is a force for good as it brings various
benefits to both the tourists and the communities. This is
because the sector’s stakeholders have embraced sustainable
practices that aim to safeguard livelihoods and the environment.
At Lets Go Travel Uniglobe, sustainability is the foundation of
everything we do; from marketing, and product development to
procurement and partnerships as we are truly committed to doing
business the right way and making destinations better.

Embracing Sustainability

The Sustainable
Development Goals

Our sustainability programme's social and environmental
dimensions can be summarized with the following
commitments:
Conserving the environment
Providing socio-economic benefits to communities
Creating authentic tourist experiences
With these commitments, we support the UN Sustainable
Development Goals (SDGs) with a particular interest in
SDGs 1 (No Poverty), 2 (Zero Hunger), 4 (Quality
Education), 7 (Affordable and clean energy), 8 (Decent
Work and Economic Growth), and 13 (Climate Action).
The ambition to meet the SDG’s goals is paired with our
four sustainability pillars namely Livelihood, Education,
Conservation, and Community Tourism. These are
important to the company’s services as we seek to
transform the travel experience into a better cause by
creating a positive impact on our business operations,
people, and the environment.

Sustainability at
Lets Go Travel

Priority SDGs

Livelihood

Conservation

Lets Go Travel Uniglobe is committed to the 17
Sustainable Development Goals with a
particular interest in goals 1 (No Poverty), 2
(Zero Hunger), 4 (Quality Education), 8 (Decent

Sustainability
Pillars

Work and Economic Growth), 13 (Climate
Action) and 17 (Partnerships for the goals).
The aim of our sustainability pillars, which are
linked with the SDGs, is to increase our
positive impacts and address the tourism
sector’s challenges.

Community
Tourism

Education

Livelihood
We are increasing communities’ access to basic necessities of life that can positively impact their lives
and the health of the environment around them.

Food insecurity has been a problem for seniors and other
vulnerable individuals in our society as they are socially
isolated, and have limited resources to access nutritious
food. This usually worsens existing health conditions
because of failure to have a consistent meal or poor
nutrition. Our feeding programme, The Pat Dixson Aid helps
combat this situation by providing reliable distribution of
nutritious food to the beneficiaries in Limuru.
The food hampers are occasionally supplemented with
donations of clothing and other items. Through this
programme, we have distributed over 80,000 meals and
managed to impact over 510 beneficiaries with over 11,000
food kits per family.
The beneficiaries comprise the elderly and persons with
disability who have been vetted to ensure the most
deserving people are benefiting. Body of Christ children's
home, Chesire Home for the physically impaired, and St.
Joseph’s Kindergarten School all in Limuru are also
supported in the program.

Girls in low-income settings have substantial challenges in
menstruation management as they have limited resources in
getting sanitary materials. As a result, their overall academic
performance is affected as they have to miss school on
certain days. Our Keep Her in School initiative, which is in its
7th year, is empowering girls in 5 schools in the Nanyuki area

We also conduct health and hygiene talks to
both the boys and girls in the mentioned schools
with the help of an expert to deliver reliable
information which prepares them for a safe and
fulfilling life as they make the transition to
adulthood.

namely; Kalalu primary, Ndemu primary, Umande primary,
Gakeu primary, and Kalalu secondary, by engaging in the
consistent distribution of sanitary pads to reduce
absenteeism. By running this initiative, we are promoting
education and increasing retention of the girl child in school.
We are helping about 460 girls to overcome the

4,140
pads

psychological and practical challenges of managing these
health issues. The girls in grades five to eight in the four
primary schools, which serve as feeder schools to the
secondary school in the area, as well as girls from forms one
to four in the secondary school, benefit from this initiative.

The number of sanitary pads distributed
to girls in grades five to eight in the
primary schools and forms one to four
in the secondary in 2021.

Education
Under this pillar, we are developing values, promoting skills, and empowering individuals toward a
sustainable future as education is an important tool for achieving the goals of sustainability.

Internally, we have continued to engage our team
on sustainability practices within the tourism sector
through Sustainable Tuesday office meetings.
During these meetings, different members share
current sustainability updates on airlines,
accommodation facilities, parks, and conservancies
among other relevant topics. We also invite our
partners to come and share more about their
practices. In 2021 we had KLM who engaged us
more on their sustainability activities such as
sustainable aviation fuel, their fly responsibly and
reforestation programme, and Ecotourism Kenya
who shared on challenges the Eco-rated properties
faced at the height of Covid- 19 pandemic.
Externally, we continued our participation in the
Young Change Makers, youth empowerment,
mentorship, entrepreneurship, and network
programme whose aim is to mentor youth to
champion sustainability in tourism for sustainable

development in Africa by Sustainable Travel and
Tourism Agenda. Topics focusing on sustainable
tourism are discussed through Twitter where there
are about 50 active participants per discussion. In
December 2021, 6 Rising Stars were recognized for
showing leadership in championing for sustainable
tourism.
Our Managing Director continues to raise
awareness of sustainable tourism where he has
engaged different participants in both Kenya and
beyond on various business forums. We have also
had the opportunity to share more on sustainability
in the tourism sector by participating in a panel
discussion at the annual multi-stakeholder national
conference on SDGs organized by Kenya’s state
department of planning under the Ministry of the
National Treasury and Planning. Our communication
channels continue to engage our clients and the
general public on aspects of sustainability with the
aim of ensuring we raise awareness.

In 2021 we distributed some 126 pairs of school shoes to children at Body of Christ in Limuru with the aim of
promoting education, health, and the prevention of illnesses. The children were ecstatic and very pleased with
their gift of new shoes, now able to walk to school in shoes! This initiative was supported by a special donation
by one of our partners.

Conservation
We are working towards the protection of biodiversity and addressing the tourism sector’s contribution
to climate change.

One of the most effective ways to contribute toward
biodiversity conservation and climate action is by supporting
like-minded environmental organizations as they are equipped
with much-needed know-how, networks, research, and action
plan to fully serve their mission. We have continued to
support local conservation organizations by paying annual
corporate membership fees and actively participating in their
activities such as the Forest Challenge which raises
awareness amongst Kenyans on the importance of forests
and the threats of deforestation organized by the East African
Wild Life Society.
We support industry-wide sustainability standards set by
associations such as the Eco-Tourism Kenya Association
(ETK), The Kenya Association of Tour Operators (KATO), and
The Kenya Association of Travel Agents (KATA) as a
requirement to be a member. These standards aim at raising
awareness and helping in changing behavior by members
toward a responsible tourism sector.

Plastic pollution is a major global challenge of our time and the tourism sector has a significant role in
contributing to the solution as tourists are drawn to pristine and unpolluted destinations. We continue to support
the government’s directive on banning single-use plastic in protected natural areas by providing safe refillable
drinking water bottles to our clients on all tours. We are also working with accommodation partners who are
supporting this bold step by phasing out single-use plastic at their facilities. We all need healthy forests as they
keep the climate stable, help in the conservation of water, supporting of wildlife, and preserving of soil. To
celebrate Earth Day and International Day of Forests, we plant trees within the office compound and in different
parts of the country by our staff. On waste management, we have reduced reliance on paper by issuing out etickets and receipts to our clients as well as printing when required or reusing one-sided printed papers.

A solar lantern can have a transformative impact to
a community. Under our Livelihood initiative, the
elderly, Cheshire Home and Body of Christ
Children's Home received solar lanterns to assist
them in their daily routines. They now have clean
and safe source of light that can replace potentially
hazardous forms of lighting.
We have introduced our five partner schools in
Nanyuki to The William Holden Wildlife Foundation
Education Center which offers students a unique
opportunity to experience the outdoors in a rare
communication with nature often unavailable to
them in their environment through on-site
demonstrations, lectures, and programs on the
importance of conservation.

Community tourism ensures that experiences make
a genuine difference to local communities at the
destination. We support a range of local partners
by adding their experience on our itineraries so that
our clients have the unique opportunity to connect
with local communities and make a positive impact.

Community Tourism
We seek to promote tourism products and services
around local wildlife, nature, and scenic resources.

We contribute to community-led organizations such
as Ngare Ndare Forest by renewing our annual
corporate membership fees. Our tour department
also sells more properties located inside
conservancies where guests contribute by paying
conservancy fees that overall support wildlife,
education, and the health of the local communities.

Lets Go Travel Uniglobe
2021 Recognition
Emerged 1st runner up in Sustainable
Development Goals awards, at the annual
multi-stakeholder national conference on
SDGs organized by Kenya’s state
department of planning under the Ministry
of the National Treasury and Planning
Recognition by East Africa Wildlife Society
for active participation in the Forest
challenge for more than 7 years

Item

Description

Amount

Friends of Nairobi National Park

Membership

25,000

Eco-Tourism Society of Kenya

Membership

15,000

Laikipia Wildlife Forum

Membership

10,000

The East Africa Wildlife Society

Membership

25,000

Travelife certified membership

Membership

45,768

Ngare Ndare Forest Trust

Membership

10,000

Nature Kenya

Membership

15,000

SDGs conference

Participation

25,000

Keep Her in School

Giving hygiene talks and providing sanitary towels

77,000

PAT Dixson Aid for the Elderly

Facilitating the handout programme

STTA Young Change Makers

Participation

30,000

Total

Kenya Shillings (Shs)

714,118

Table 1: Amount spent and time volunteered towards our sustainability initiatives
Approximate spend in US dollars 6,500 or Euro 6,000 or UK £ 5,500

100,000

Thank you for taking the time to read our 2021
sustainability report. Please let us know at
felix@letsgosafari.com if you have any feedback
or suggestions, we would love to hear them.
Also visit uniglobeletsgotravel.com/sustainability
to download our past sustainability reports.
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